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ENHANCED

https://enhanced.co.uk/

As an employee-owned business, we take pride in every partnership, working alongside you to simplify and strengthen your approach to technology.

Whether you need to strengthen your cyber security, meet the demands of accreditations, embed Al into how your business operates, or hand over day-to-day IT with
confidence, we bring the expertise to remove complexity and keep everything running as it should.

We combine human insight with secure, connected solutions that help you work smarter, stay resilient and move forward with confidence.
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http://www.exponential-e.com

Innovation is at the core of Exponential-e, and has been since our inception in 2002. We wholly own our superfast Network, and our fusion of complementary
technologies - a carrier-class Network and Cloud infrastructure - means we can deliver enterprise applications at wire speed for a superior end-user experience.

Technology is the beating heart of your business, and is undoubtedly fuelling your growth and sustaining your competitive advantage. What you don’t need is the
complexity that comes with multiple service providers and varying service levels. At Exponential-e, we strive to constantly exceed expectations in innovation and
service; what’s more we can provide a single end-to-end SLA.

At Exponential-e, our Cloud services do not transcend the public Internet. Instead, they reside on a customer's LAN, on the clean side of the firewall, so security and
privacy concerns are negated.
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DORSET SOFTWARE

https://www.dorsetsoftware.com/

Operating since 1987, Dorset Software provides systems development capabilities to deliver industry leading technology. We deliver agile development programmes,
maintain and support existing technology (BAU) and develop new systems enabling private and public sector clients to achieve their goals. Dorset Software is an
accredited ‘Investor in People’ and an approved Apprenticeship Provider, producing first class Software Developers via our in house Training Academy.

Dorset Software is also a Gold Application Development competency partner, proving that it has demonstrated exceptional levels of customer service and
satisfaction. This is the highest available Microsoft partner status. With a core company value of exceeding customer expectation, around three-quarters of all
revenue is generated by repeat business and we have worked with some of our largest clients for over 20 years.
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@ freshworks

www.freshworks.com

Freshworks Inc. (NASDAQ: FRSH) is the Al-powered, unified service operations platform that is fast to deploy, intuitive to use, and enables every employee to be
more productive. We give agile enterprises the depth they need to operate at scale, without the operational drag of legacy platforms.

Domain-specific Al built for IT, HR, finance and every business team on a decade of real service context.

Trusted by Seagate, New Balance, Nucor Corp, Sony Music Entertainment, McLaren Racing, and agile enterprises everywhere.

Kaseya

https://www.kaseya.com

Kaseya is the leading global provider of Al-powered IT management and cybersecurity software. Kaseya delivers a unified technology platform to manage
infrastructure, secure endpoints, back up critical data, and streamline operations for more than 40,000 MSP and SMB customers around the globe.

To learn more, visit www.kaseya.com.
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MATURITY

https://www.metrics.biz/en/

Metrics is Europe's IT Benchmarking company of choice. You may be asking ‘Are our services best in class or are there options to optimise and remove excess?’
Where we identify potential to improve and support change programmes, we present individual, modelled recommendations for implementation along with the
magnitude of the opportunity.

We compare internal and/or outsourced IT services against clients with similar services and complexity. The aim is not to achieve financial optimisation at all cost,
but to drive the best cost-benefit ratio. Our flexible approach requires minimal client resources and we have successfully delivered cost transparency to hundreds of
clients' IT organisations. Metrics is the innovative consulting company focussed exclusively on IT benchmarking, outsourcing support and governance.
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TH R EAT LOC K E R Stop ransomware! ThreatLocker® improves enterprise-level server and endpoint security with zero trust controls, including Allowlisting, Ringfencing™, Elevation,
Storage, Network Control, Configuration Management, and Operational Alert solutions.

https://threatlocker.com/
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